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PERSONAL DATA PRIVACY CONSENT FORM
Finance Trust Bank collects and processes your personal information to enable us;
•	 Provide you with financial products and services
•	 Process your financial transactions
•	 Personalize your experience on the Bank’s platforms
•	 Develop new services for you
•	 Comply with legal and regulatory requirements
•	 Tell you about new services and special offers that may interest you.

The bank may make automated decisions based on your personal information and should you be unhappy with the outcome, please 
feel free to contact us. We will notify you if we intend to use your personal data for other purposes. We use your personal information to 
tell you about products and services that may interest you. We may contact you via SMS, email, telephone or post. If you do not wish to 
receive direct marketing communication, you can update your preferences at your nearest Branch.

Finance Trust Bank may access and verify your identity and related information held on the National Identification Register (NIR) and 
any other related authorized registers, for the purposes of identity verification, compliance, and service provision, submit your credit 
information, including but not limited to loan application details, repayment history, and default information, to licensed Credit Reference 
Bureaus in compliance with applicable credit reporting laws.

Finance Trust Bank may share your personal data with; its service providers and other third parties to comply with regulatory obligations. 
All the personal information we share is subject to our privacy and security requirements and we are responsible for ensuring that your 
Personal Information is processed lawfully and in a reasonable manner that does not infringe your privacy rights.
The bank will keep your personal information only for as long as the law requires us to. After this time, we will securely destroy this 
information.

You are required to keep your contact details up to date and ensure any cell phone number or email address that you have provided to us 
is functioning, you risk not receiving important communications from us, and you will solely be responsible where this affects your legal 
position.

You have the right to ask us for access to your personal information and to instruct us to amend and/or delete any personal data or to 
object to us processing your personal information. You can also let us know if you want us to stop or to limit how we use your personal 
information. If you do not agree with how we use your personal information, you can lodge a complaint with us. You can access our 
Privacy Statement on our website or at the nearest branch.

You can access a full description of the types of personal data the Bank collects, why it collects such data, what the data is used for and 
how the data is protected on the Bank’s Privacy Policy published in its website (www.financetrust.co.ug).

I/We consent to the processing of my/our personal data/information by Finance Trust Bank and all its associated third-party processors for 
the purpose outlined above and in the Bank’s Privacy Policy.

Name Signature Date


